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Welcome to June!  

June 16 is Father’s Day 
 

Father’s Day is a celebration of fatherhood, and the efforts of male parents toward their family and society.  

This year Father’s Day is celebrating its 100th year Anniversary.  This celebration was brought by the 

Spanish and Portuguese to Latin America and celebrated on March 19, although countries in Europe and the 

in America have adopted the U.S. date which is the third Sunday in June. 

 

 

 

ZÖe Peds Highlights 
 

HAPPY BIRTHDAY TO… 
 Jeremiah D’Annunzio (6/4) 

 

HAPPY ANNIVERSARY TO… 
 Trudy Andrews (06/24/2013) – 6 years 

 Dr. Bakir (06/01/2018) – 1 years 

 Illona Johnson (06/13/2017) – 2 year 

 Freddie Kong (06/03/2018) – 1 year 
 

HAPPY 90 DAYS TO… 
 Justin Ammons (03/13/19) 

 Sheila Goodman (03/13/19) 

 Karrie Jeffers (03/11/19) 

 Kristol Maines (03/18/19) 

 

ZÖe ABA Highlights 
 

HAPPY BIRTHDAY TO… 
 Amanda Morton (6/25) 

 Miara Elmore (6/26) 
 

HAPPY ANNIVERSARY TO… 
 None 

 

HAPPY 90 DAYS TO… 
 Melanie Jones (3/5) 

 Dewaynia Farrow (3/10) 

 Holly Patrick (3/25) 

 India Campbell (3/26) 

 Wendy Crowe (3/26) 

 Andreisy Mailles (3/26) 

 Angelia Allen (3/26) 

 

ZÖe Pediatrics E-Learning  
 

ZÖe E-Learning is up and running, thank you to Illona 

Johnson for making it happen!  She is making sure that 

we are up to date on all the certifications we need as a 

growing company and everyone will be able to easily 

access, if you haven’t seen it yet or received the 

required log-in and password – please contact Human 

Resource. 

 

 
 

 

 

 

 

 

 

 
Upcoming Events:  
 

Backpack Giveaway  
 July 27, 2019 – Times (to be announced) 

o @ ZÖe Williams Rd.  

 Aug 3, 2019 – 1pm to 5pm 

o @ Generation Memorial Park, 

Thomaston - GA 

Please email fkong@zoepeds.com if you are 

interested in volunteering for any upcoming 

events! 

 

Also, S/O & thank you to all for volunteering at 

the Rock Ranch Event – it was a “success!”  
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 the time a child is 6 months old. 
 
 

 
 
 
 
Even if your newborn passes the hearing screening, it’s 
important to continue to watch for signs that hearing is 
normal. Some hearing milestones your child should 
reach during the first year of  
 

 
life include: 

  

  

  

  

  

 Newborn infants startle or "jump” with 

sudden loud noises. 

 3 As your baby grows into a toddler, signs of a 

hearing loss may include: limited, poor or no speech, difficulty learning, 

seems to need increased TV  volume, fails to respond to conversation-level speech or 

answers inappropriately to speech, or child's speech is difficult to understand; then it is 

important to relay your concerns to your doctor immediately. The earlier the diagnosis, 

the better the chances a child will acquire language, whether spoken or signed.  Parents 

can then  

 
 
 
 
 
 
                                                                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 
 

Ron Walker is ZÖe Pediatrics’ Office Courier and 

is our first employee highlight this year! Mr. Ron 

has been here since 2014 and is a valued employee 

not only because we couldn’t get anything from 

office to office without him; but also because of 

his hard-work, positive attitude, and willingness to 

help out outside of his job duties – whether it be 

staying late to clean or taking down Christmas 

lights. We appreciate everything you do for ZÖe, 

Mr. Ron!  
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Bobbi Piper 
 

 
 

 

Lisa Montgomery 
 

 

Lisa Montgomery, is the Director of Nursing.  She has 

been with ZÖe for about two years and has been a 

Nurse in the Pediatric field for 20 years. 

 

She works with the CMA’s, LPN and RN’s, and 

EMT’s, making sure that they are train and certified.  

Ensuring our facilities in Barnesville, Thomaston, 

Williams Road & 13th Street are fully staffed. 

 

She is married to a wonderful and loving husband, 

Randy, she is a mother of two beautiful daughters and 

“meme” to four beautiful grand-daughters. On her free 

time she likes to spend time with her family, travel, 

sew and doing crafts. 

 

When asked, what is the best part about being a 

Pediatric Nurse?  Her response is, “I have been blessed 

to watch my patients grow up and now I take care of 

their children.  Also, blessed to be a part of the 

beginning growth of  ZÖe as a practice and have a 

wonderful work family.” 

 

We’re so grateful to have Lisa Montgomery as an 

employee and a Director of our Nursing Department 

and we are looking forward to many more years with 

her here at ZÖe!  

Director Highlight 
 

Employee Highlight 
 

Bobbie is Licensed Practical Nurse, and has been 

with ZÖe for 5 years, and a  Nurse for 15 years.  

She also has a Associates in Business.  Last month, 

she just celebrated her 5th year Anniversary and 

has become tenure.   

 

As much as she works hard…she loves her off-

time she loves to spend time with her family, her 

dog Charlie and her very close friends.  She is very 

active with her church and loves to study biblical 

history, singing, playing guitar, cooking, baking, 

and doing crafts. 

 

We’re so grateful to have Bobbie Piper as a very 

dedicated Nurse and we look forward to many 

more years with her here at ZÖe.   

 



 

HR Training Topic of the Month: Standards of Conduct  
 

HR Topic of the Month: Gracefully Accepting Feedback a Key Employment Skill  
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By:  Jan B. King 

A key factor to remember about all feedback: it is one opinion coming 

from another individual's unique perspective. It is up to you to 

consider it thoughtfully, compare it to other feedback you have 

received and do something positive with it. It is impossible for us to 

see ourselves as others see us, but very important that we don't allow 

these blind spots to jeopardize wonderful opportunities.  

 

Here's a system for taking in feedback for maximum benefit:  

 

1. When receiving any feedback, listen without comment, looking 

directly at the person. When they have finished, don't make any 

statements, but do ask questions if you want clarification. Don't accept, 

don't deny and don't rationalize. Because we are rarely taught to give 

feedback well, you will often get feedback when the giver is angry 

about something in the moment. Quality feedback may be emotional 

when it touches a heartfelt issue, but it is not abusive. If a co-worker's 

critique gets to this point you should ask to stop the discussion and 

have it at another time when cooler heads prevail.  

 

2. Recognize the courage it took to give you the feedback and consider 

it a sincere gift intended to help you grow. Thank the giver for 

feedback - make it short, but something you can say sincerely, such as 

"You've really given me something to think about, thanks." It is hard 

to feel real appreciation when you hear negative messages about your 

behavior, so it is important to have simple words of gratitude prepared 
ahead of time. 

3. Immediately write down all you can remember of the feedback, 

recording as many words used by the giver as possible. Allow yourself 

at least 2 days to process the information, taking no action to change 

your perceived behavior. Watch what you do and how other react to it. 

After a few days, go back and look at your original notes. Take out the 

emotion-packed words and look for the basic message.  
 

4. Know that feedback can be tough to receive, even if we solicit it and 

are grateful for it. Although it is simply another's perception, it can 

shake up your feelings about yourself. Plan to do something nice for 

yourself when you know you are facing tough feedback. Try to do 

something that bolsters self-esteem - dinner with friends, or engage in 

an activity that you are particularly good at.  
 

5. Use feedback in a positive way as soon as practical, not with the 

giver, but with others. Over time you may even want to tell others to 

lightly remind you if you slip back to old ways. "Jack, I don't want to 

bug you, but you asked me to remind you if you started to get behind 

on those reports." 

 

GIVING AND RECEIVING FEEDBACK 

 
by Phil Rich, Ed.D., MSW 

Feedback is a type of communication that we give or get. Sometimes, 

feedback is called "criticism," but this seriously limits its meaning.  

Feedback is a way to let people know how effective they are in what 

they are trying to accomplish, or how they affect you. It provides a 

way for people to learn how they affect the world around them, and it 
helps us to become more effective.  

 

If we know how other people see us, we can overcome problems in how 

we communicate and interact with them. Of course, there are two sides 
to feedback: giving it, and receiving it.  

Getting Feedback 

Some people experience feedback as pure criticism and don't want to 

hear it. Others see it as spiritually crushing; a confirmation of their 

worthlessness. Still others only want to hear praise, but nothing that 
might suggest imperfection.  

That's not the case for everyone, of course. Some people are willing to 

accept feedback and seek it out, even if it is sometimes disturbing, 
because they believe they can grow from it.  

It comes down to whether you believe feedback will harm you or 

benefit you. This is not to say that we should always have to accept 

feedback or the manner in which it is sometimes given. We all have the 

right to refuse feedback, and we can expect feedback to be given in a 
respectful and supportive manner.  

But for every positive and open way of accepting feedback, there's an 

opposite; a negative and closed manner which pushes feedback away 

and keeps it at bay. 

Giving Feedback   

The other end of feedback is giving it. Some people deliver feedback 

with relish; after all, it's easier to give advice than take it. Some use 

feedback as a weapon, or offer it as tit-for-tat. For others, feedback is a 
great way to be critical.  

How you deliver feedback is as important as how you accept it, because 

it can be experienced in a very negative way. To be effective you must 

be tuned in, sensitive, and honest when giving feedback. Just as there 

are positive and negative approaches to accepting feedback, so too are 
there ineffective and effective ways to give it.  

The other end of feedback is giving it. Some people deliver feedback 

with relish; after all, it's easier to give advice than take it. Some use 

feedback as a weapon, or offer it as tit-for-tat. For others, feedback is a 
great way to be critical.  

How you deliver feedback is as important as how you accept it, because 

it can be experienced in a very negative way. To be effective you must 

be tuned in, sensitive, and honest when giving feedback. Just as there 

are positive and negative approaches to accepting feedback, so too are 

there ineffective and effective ways to give it.  

Feedback is a must for people who want to have honest relationships. A 

powerful and important means for communication, feedback connects 
us, and our behavior, to the world around us.  

 

http://www.shpm.com/about/staff/biorich.html

