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Welcome to March!  

National Developmental Disabilities 

Awareness Month 
During this month we should celebrate the many 

contributions people with developmental disabilities 

make to society, as well as seek to raise awareness 

about the inclusion of people with developmental 

disabilities in all facets of our communities’ lives. We 

are lucky that we can refer our patients to ZÖe Center 

for ABA and Development Services. We need to 

support and raise awareness of the work that ZÖe 

ABA is doing to help people with disabilities face and 

conquer the communities in which they live. 

Go to zoeaba.com and educate yourselves more on 

what they are doing so that you can be well informed 

when referring patients over and spreading the word 

throughout your own communities!  

 

HAPPY BIRTHDAY TO… 
• Tuesday Cleveland (3/2) 

• Catherine Brooks (3/12) 

• Patricia Simmons (3/23) 

• Tracy Spires (3/26) 

HAPPY ANNIVERSARY TO… 
• TJ Mercer (3/12) – 1 year 

• Raytese Days (3/15) – 1 year 

• Cheryl Gregory (3/14) – 1 year 

• Christy McCoy (3/15) – 2 years 

HAPPY 90 DAYS TO… 
• Cassandra Motley (12/3/18) 

• Amanda Mcelmore (12/5/18) 

• Brinthia Scott (12/5/18) 

• Tuesday Cleveland (12/5/18) 

• Carleen Wynn (12/17/18) 

• Lynette Shorter (12/19/18) 

• Carrie Collier (3/19/18) 

 

HAPPY 90 DAYS TO… 
• Lakeisha McClary (12/4/18) 

• Jessica Tavares (12/5/18) 

Tips to Help You Spring Forward! 
It’s Daylight Saving Time at 2:00 a.m. on 

Sunday, March 10th. Get ready to lose that hour of 

sleep and gain an hour of sunshine at the end of the 

day! 

One hour of lost sleep sounds like a small 

change, but we humans are fragile, sensitive animals. 

Small disruptions in our sleep have been shown to alter 

basic indicators of our health and dull our mental edge. 

That’s why it’s important to gradually transition into 

the time change. 

One of the biggest things is to go to bed or put 

your children to bed 15 minutes early, starting several 

days before the change. Make an extra effort to be 

well-rested the week before the time change 

After you’ve started this new schedule, begin to 

go to bed and wake up at the same time each day the 

week leading up to Daylight Saving Time. This will 

help your body regulate its sleep pattern and get the 

most out of the hours you sleep. If possible, wake up at 

the same time on the weekends, too, which makes 

Monday mornings easier to bear. 

It’s always a tough one to get through, but we 

owe it to our patients to have our best foot forward and 

to be as wide awake as ever!  

 
 

 

ZÖe ABA Highlights 
 

Upcoming Events: 
Child Wellness Summit 

• March 29 from 9 a.m-12 p.m. 

o Elizabeth Bradley Turner 

Center - Columbus 

• Please email emily@zoepeds.com if you are 

interested in volunteering! 

Don’t forget to wear your 
‘something green’ on March 17th! 
 

https://www.zoeaba.com/
http://www.theatlantic.com/health/archive/2015/10/the-sleep-gap-and-racial-inequality/412405/
http://journals.lww.com/academicmedicine/Abstract/1991/11000/A_review_of_studies_concerning_effects_of_sleep.13.aspx
mailto:emily@zoepeds.com


 
 
 the time a child is 6 months old. 
Even if your newborn passes the hearing screening, it’s important to continue to watch for signs 
that hearing is normal. Some hearing milestones your child should reach during the first year of  
 
 

life include: 

• Newborn infants 

startle or "jump” with 

sudden loud noises. 

• 3 As your baby 

grows into a toddler, signs of a hearing loss 

may include: limited, poor or no speech, 

difficulty learning, seems to need increased 

TV volume, fails to respond to conversation-level speech or answers 

inappropriately to speech, or child's speech is difficult to understand; then 

it is important to relay your concerns to your doctor immediately. The earlier the 

diagnosis, the better the chances a child will acquire language, whether spoken or 

signed.  Parents can then  

 
 
 
 
 
 
                                                                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
  

 
 

Ron Walker is ZÖe Pediatrics’ Office Courier and 

is our first employee highlight this year! Mr. Ron 

has been here since 2014 and is a valued employee 

not only because we couldn’t get anything from 

office to office without him; but also because of 

his hard-work, positive attitude, and willingness to 

help out outside of his job duties – whether it be 

staying late to clean or taking down Christmas 

lights. We appreciate everything you do for ZÖe, 

Mr. Ron!  
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Catricia Gwyn 
 

Illona Johnson 
 

Illona Johnson is the Director of HR here at ZÖe and is 

our Director of the Month! Illona has been with us 

since 2017 – she handles the staffing and recruiting of 

all ZÖe Peds and ABA employees, maintains 

employee benefit programs, maintains records and 

ensures legal compliance, counseling and disciplining 

employees, and so much more. Oh, let’s not forget that 

she makes sure that we all get paid on payday!  

 

In her free time, Illona likes to run Spartan and various 

races to support different causes. Her next race is 

helping a 12-year-old girl who has Rhett’s Syndrome 

in Saraland, Alabama in March. She is a military brat 

and supports Operation Enduring Warrior and other 

events that support veterans.  

 

When she is not racing, Illona can be found in Auburn 

hanging out with her friends or on some hike with her 

dog Gunner (pictured above!). “I am definitely 

obsessed with my dog and consider him my fur baby!” 

 

We appreciate everything Illona does for ZÖe by going 

way beyond her job responsibilities and ensuring that 

our employees are valued and appreciated. 

Director Highlight 
 

Employee Highlight 
 

Catricia Gwyn is the Lead LPN at Williams Rd. and 

is our Employee Highlight of the month! Catricia 

leads the nursing staff at Williams Rd. by preparing 

patients for examinations, initiates action on all sick 

visits, assists the providers in diagnostic procedures 

and the administration of medications deemed 

necessary, reconciles all immunizations and re-

ordering of inventory, properly codes all vaccines 

into eCW, follows up all labs assigned, ensures that 

smooth patient and nurse flow through the office, 

and a lot more!  

 
Traveling is Catricia’s favorite - she loves Paris 

because she enjoys fashion. “It doesn't show much 

because outside of this I enjoy wearing my scrubs 

too.” She enjoys reading, going to church and 

music. She has taken up time to enjoy her daughter 

who she says is, “so charming, smart and athletic”.  

 

“ZOe is a breath of fresh air. This job has changed 

my life, my thinking, my attitude and my direction. 

The prayer life that Dr. Kong encourages us to have 

has encouraged me to reach for heights in my 

profession and in my personal life and it amazes me 

of all the good things that are happening for me. 

ZOe rocks! God is good.” 



 

HR Topic of the Month: Harassment 
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Answers: 1) No 2) No 3) No 4) No 5) Yes 

ZÖe has ZERO tolerance for any form of 

harassment or inappropriate behavior toward 

one another and patients. We want to create a 

culture of inclusiveness, where everyone is 

respected in the workplace. 

 

Harassment can come in many different 

forms and one should be aware of these so 

they can look for signs and exercise caution.  

 

Sexual Harassment is when someone’s 

actions are unwelcomed sexual advances or 

physical and verbal conduct of sexual nature. 

This behavior has the effect of creating a 

hostile work environment and is subjected to 

termination.  

 

Anti-Workplace Bullying behavior prevents 

coworkers from performing their job 

responsibilities and duties. This behavior 

shows a lack of respect for fellow coworkers 

and actions tend to be spreading 

gossip/rumors, excluding a coworker, making 

a coworker a target of a practical joke, etc. 

Employees who participate in this type of 

behavior are subjected to disciplinary action 

up to and including termination.  

 

Other Forms of Harassment could include 

offending a person’s beliefs or customs, 

racial slurs, offensive jokes, gossip, yelling, 

inappropriate comments, sexually explicit 

material, verbal or non-verbal threats, or 

physical.   

 

When it comes to reporting harassment, 

employees can refer to our ‘Anti-Retaliation’ 

and ‘Open-Door’ policies which state that no 

retaliation will come from anyone who reports 

a case of harassment in good faith. Employees 

can go to any member of management and 

address their concerns, ask questions, and 

discuss ethical concerns/issues such as 

harassment.  
 

If you have questions regarding actions or 

forms of behavior that seem questionable, 

reach out to HR or refer back to the Code of 

Conduct & Business Ethics which was given 

to all employees during orientation.  

 

Quiz!  

1. Does the offending behavior have to 

be deliberate or intentional to be 

harassment or bullying? (Y/N) 

2. Does inappropriate workplace 

behavior have to be repeated for it to 

be harassment? (Y/N) 

3. Do you have to tell the other person 

to “stop” their behavior before it 

counts as harassment? (Y/N) 

4. If everybody thinks that telling 

certain types of jokes (for example, 

sexist or racist jokes) is all right, can 

you do it? (Y/N) 

5. With regards to harassment, the 

feelings of the victim are what counts, 

not the intentions of the harasser. 

(Y/N) 


